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Mepe! noaaepRKH KOPNOPATHBHBIX KJIHEHTOB B cBsizu ¢ COVID-19

[.Yuactue [TAO C6epGank B rocyapcTBeHHBIX NPOrpaMMax:

a) PaspaGoTana ceumansHas nporpamMma 1o pecTpyKTYPH3ALMK KPEAHTOB 3aEMIIMKOB BCeX CerMEHTOB
(oT kpynHe#wero 10 Manoro Gu3Heca), OTHOCSIUMXCA K OTpacaaM, Hanbonee noctpanasuinm or COVID-
19. TlpunsTas BaHkom nporpamma no3BOIMT B KpaTyaililine CpOKH peann3oBaTh OnepaTUBHBIE pelleHMs
Mo Mepam NOAAEPIAKKH TaKUX KIHEHTOB.

Pabora Craspononbckoro otaenenns CoHepGarka ocoGo chokycuposana Ha (UHAHCHPOBAHMM
npeanpustiit ATIK ¢ ueneio obecneuenns noceBHbIX paboT Ha TEPPUTOPHH Kpas.

OrnenbHoe BHHMaHMe yaeneHo cdepe 31ApaBOOXPAHEHWS M TYPMCTHYECKOH OTpacin. BaHkoM
MPEAJIOKEHDB] PELICHHS, MO3BOMMIOLME AAHHBIM KOMIIAHWAM BOCTIONB30BATECS YCIOBMAMM [EPEHOCOB
rpauKOB ralleHWs KPEAMTOB MO OCHOBHOMY JOATY W MNpoueHTam. COBMECTHO ¢ MHMHHCTEPCTBOM
3KOHOMMYECKOTO Pa3BUTH (OPMUPYETCs CMMCOK NMPUOPHTETHBIX NMPEATNPUITHH B AaHHOH cdepe ans
BBIPAOOTKH COBMECTHOTO MJ1aHa MOAAEP)KKHA OTPaciH.

6) Ilpuuato pewenue o npeocTaBaeHUH BaHKOM OTCPOYKHM Ha Cpok 10 6 MECALEB M0 KPELHTaMm
KJIHEHTOB MaJloro U MUKpo-013Heca, MOCTPaAaBLIMM OT BIIHSAHUSA KOPOHABHPYCHOM uH(ekimn. Takxe Ha
CpPOK 110 6 mecsaueB BaHK rOTOB He MPEABARNATE CAHKLMHM K KIIMEHTaM JaHHOTO CErMeHTa B Ciiyyae
HEHUCTIONIHEHHsS. UMK ApYyruX 0043aTeAbCTB M0 KPEUMTHBIM JIOTOBOpPaM (CTpaxoBaHWe, pErHcTpaLus
obecriedenus, nojuepxanue oGoOpoTOB Mo cHETaM, MpelocTaBieHHe NaKeTa A0KYMEHTOB, BHITIOTHEHHH
(b1HaHCOBBIX NMoKazaTeseH u T.14.).

B) COepbank 3amycTun nporpammy KpeautoBaHust nox 0% ma saprinaty. CornacHo yclioBHAM
MpoOrpamMMmbl, CPOK BEACHHA NEATEIBHOCTH KOMIAHWH JO/KEH OBITh HE MEHee OJHOro roaa, Cpok
KpeAuToBaHus — He Gonee roaa, OTCPOYKA MOraLIEHHs OCHOBHOrO josra He Gonee 6 mecsaues. Cymma
Kpeauta Oyner onpemenarses ucxoas u3 MPOT. Ha rnporsbkeHuu Ae#icTBUS KpeAMTHOro 10roBopa
3aéMILMK 00s3aH HE COKpallaTh nepcoHan 6onee yem Ha 15%.

r) [lnanupyeres K 3amycky nporpamma cy6cHIMpOBaHHUs MO0 ¥ CPEAHEro TPEANPHHHMATENLCTBA A1
KOMMaHu# paaa otpacne#t «1/3 — 1/3 = 1/3». IlpyHuMn 3TOH NMporpaMmbl B OTCPOUKE YIiIaThl KPEAUTA Ha
MOJIro/ia ¢ JIeJICHHEM MPOLEHTHBIX UIATE/KEH Ha TpH paBHble YacTH. OfHa TPETh NMPOUEHTHOW CTABKH
yIJIaYMBaeTCa KIAMEHTOM, ABE 4YacTH MJATHT rocyaapctso M bauk. [lporpamma npeanasHadena s
MOJJIEPIKKH KOMMaHuH, pafoTalowux B chepe TypusMa (aBMa-0Tpacib, TYPONepaTophbl, FOCTUHHUYHbBIH
Ousnec), OOLIECTBEHHOrO MWTAHWA, 3aHUMAIOLIMXCS TIPOBEACHHEM [OCYTOBBIX W  CHOPTHBHBIX
MEPOIIPUATHH, OpraHu3aLuell KOHpEePEeHUMH U BBICTABOK, a TAK)KE MPEAOCTaBIAIOLIMX ObITOBbIE YCITYTH
HACEJICHHIO U YCITYTH AOMOIHUTENBEHOTO 06pa3oBaHusl.

II.CobGcTBeHHBIE HHULIMATHBB] BaHKa:

a) OTMeHa niatel 3a cepBHCHOE 0OCTYKMBAHHE TEPMHHA/IOB 3KBaHpHHIa W OHJaiH-kacc. CepBucHas
niata He OyAeT B3UMaThbesA 3a MEPHOJ HCTIOB30BaHMs 00opyaoBanua ¢ | mapta a0 31 mas 2020 roja.

6) [lna 6usHeca oTKphITa crieUHanbHas ropsidas MMHUS [0 BCEM BOIMPOCaM KOPIOPATUBHBIX KIHEHTOB B
ces3u ¢ kopoHasupycoM COVID-19. Homep — 8 (800) 200-34-40, pems paGotst ¢ 00:00 1o 20:00 (Bpems
MOCKOBCKOE).

B) [lns komnaHui, 6U3Hec KOTOPBIX OKA3ascs MOA yrpo3oH B CBA3M € pacnpoCTpaHeHHeM KOPOHaBUpYCa,
CO3/aH HOBBIM NpOAYyKT Komnanuu Strategy Partners - «Ctparernueckas ceccuss COVID-19», koToph#
no3ponser OBICTPO NPOAHATH3UPOBATh YCTOMUMBOCTE OM3HEC-MOAETH KOMNAHUU, PAacCUMTaTh PUCKH M
BbIpaboTaTh KOMIEHCALIMOHHBIC MEPB! [UIsl COXpaHEHUs cTadUIbHOCTH OH3Heca.




r) OTkpeIT cneuuanpHeil mnoptan https:/stavhome.bizone, Ha KOTOpOM KomrmaHHs Bi.Zone
NPEAOCTABIACT CEPBUCHI 110 BonpocaM kubepbe3onacHocTH.

A) KopropaTWBHeIM KiMEHTaM MpENOCTABICHA BO3MOKHOCTh MPHOGPETEHHA B JIM3MHT KO6OrO
aBTOTPAHCIIOPTA B YNAJICHHOM PeXHUME uepes calT komnauun «CGepbank JIU3uHTY.

¢) Ha nnatdopme sHaHui 1 cepBrcoB s Guskeca dasreda.ru my6muKyloTes MaTepUabl H CePBHCH] npo
MEPeBOA COTPYAHHKOB Ha AMCTAHUMOHHYIO paboTy M sddexrTHBHyto pabory 3 joma. Takke Ha
ruiatopme «JlenoBok cpelsl» NOCTYNEH CePBHC OHJIAMH-PErMCTPallMH GH3HECAa W AMCTAHLMOHHONO
OTKPBITHS CHETA, C TOMOUIBIO KOTOPOTO MOXKHO OTKPBITE OM3HEC U PACYETHBINA CHET, HE BBIXO/S U3 JOMA.

Mepbl mogaep:kKH HaceneHust B cBsizu ¢ COVID-19

[. Yuyactue [TAO COepbank B rocyapcTBeHHBIX IIPOrpaMMax:

g
)

a) ITAO CBepbaHK npefocTaBHT KpEAUTHBIE KAHUKY/TbI 10 MOTPEGUTENLCKHM M MIIOTEUHBIM KPeAHTAM
JUISL  KJIHCHTOB, MOCTpajaBWIMX OT KopoHaBupyca COVID-19. Otcpouka BBILIAT MOKET GBITH
MPeIoCTaBAEHA Ha CPOK 10 6 MECAUEB ¢ YBEIMUEHHEM CPOKA KPSAMTOBAHMS 10 12 Mecsaues, mpu 3ToM
HEYCTOHKH 3a HEBBINOTHEHHE 06A3aTeNbCTB 110 KpeAUTY OyayT oTMereHbl. OCHOBaHUEM TS KPEAMTHBIX
KaHWKYJl SIBACTCS NMpeOblBaHHE HAa NEYEHMM OT KOpPOHaBHpyca JHGO pealMIMTalMM, HAXOKICHHE B
KapaHTHHE Mocie NMpuOBITHS U3-3a rPaHULIEl TG0 B OTIycKe Ge3 coxpaHeHus 3apaboTHOM M11aThl, a TAKKE
noteps paGoTel B pe3ynbTaTe COKpalleHMs, BbI3BaHHOro mauaemueit COVID-19. [lna NOTy4UeHus
OTCPOYKH KJIMEHTAM HYXKHO MPEAOCTaBUES MOATBEP/KAAIOLINE AOKYMEHTBI, (B 3aBHCHMOCTH OT NPHUMHBI:
OO/NIBHHYHBIA JMCT W AOKYMEHT O MOATBEpPMkKACHHOM Auartosze COVID-19, unm TpyaoByio KHHXKKY ¢
OTMETKOH 00 yBONBHEHMH M OQHULMaNbHBIE NOATBEPKAAIOLIME AOKYMEHTbI OT paGoTomaTtens 00
M3MEHEHHH YCJIOBUA M pexxuMa paboTsl W OMiaThl Tpyaa). Janee HeoGX0AMMO 3aMONHHTE aHKETY Ha
rnojayvy 3asBKH Ha KpeJMTHbIE KaHUKY/IBl Ha caiTe Gatka.

6) Tlnanupyercss paspaGoTka Nporpammsl 10 OKa3aHWIO MOMOLIM rpakaaHam P®, waxomsumxcs 3a
pyOeKoM, B CBA3H C 3aKPBITHEM MOCYAAPCTBEHHOM MPaHHILIBI.

II.CobcTBeHHBIE HHUIIMATHBE] baHKa:

a) 24x7 Bcem KIMEHTaM yenyru 6aHKa J0CTYIHBI AMCTaHUHOHHO B CepBank Onnaiin Ge3 BusuTa B oduc
(nepeBoa JeHeXxHbIX cpeacTs kimmeHTam CGepbaHka M Apyrux GaHKOB,MEKIAYHAPOAHBIE MEPEBOIbI,
orutata XXKX, cBs3n 1 apyrux yenayr, oQopmIieHHe 1 NOralieHrne KPeauToB (B TOM YHCIIE U J0CPOUHO),
OTKPBITHE W MOMNOJIHEHHE BK/aL0B,A¢0STOBBLIX ¥ KPEAMTHBIX KapT, 0OMeH BamoTsl U T.1.).Ilporpamma
nostnbHOCTH «CriacuGo ot Chepbankay npeocTaBaseT BO3MOXKHOCTs oOMena Gonycos CITACUBO Ha
CKMIOYHBIC KYMOHB! HJIM ONJIAThl YCJIYT KOMITAHHH 9KOCHCTEMEI,

6) 3anyuweHsl MapKeTIIeHc BpemMeHHOM paboTel www.beremnarabotu.ru (4000 sakancuit B 45 roposax
Poccum).

B) YCnewHo peanusyeTcs cepBuc TeneMeauUuHbl DocDoc no okaszaHuio 6ecriaTHBIX KOHCYJIbTal(Hil
KBaJIM(QHULIMPOBAHHBIX Bpayeit no TeneoHy WM Yepes HHTEPHET.

r) PeanusoBan cepBuc GeCKOHTAKTHOW AOCTABKM TOTOBOM €Mbl W3 PECTOPAHOB AOMOIlI M B ouc uepes
Delivery Club.

1) Ounnaiti-kunoteatp Okko JaeT BO3MOKHOCTH NMPOCMOTPa 3apyGesKHBIX W OTEHECTBEHHBIX (HIILMOB,
CepuasoB, HOBBIX IpoekToB «Hayka u oOpasopanue», «McKycCTBO OHNaiH», >KWUBbIE KOHLEPTBI
INMOMYMSPHBIX MY3BIKAHTOB.




