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000 WL «HOBW»

[NEPUO

10.08.2027 Mgz 10.10.2022

MCCJIEAOBAHUA

Pesynotatel HOK 3



MeTtononorus

MeToa cbopa
NaHHbIX

JKcnepTi3a canToB
opraHusaLum
KYJIbTYPbI

AHKETUpOBaHUE
nosiyyatenen ycnyr
opraHu3aLui
KyJIbTYpbl

OueHka Ka4yecTBa Yepes npocMoTp
COZIEPXMOr0 CTPaHUL, C BbIABIIEHUEM W
(rKcaLmen NPU3HakoB HamM4mA
COOTBETCTBYOLLE MH(OPMALINN

OHnaiH onpoc ¢ Lebl OLEHKMK:

- KOM(OPTHOCTV YC0BUIA 1 AOCTYNHOCTY
NOJSTy4eHUA YCyr

- 100POXeNaTesibHoCTH, BEXNBOCTA I
KOMMETEHTHOCTY PabOoTHIKOB OpraHnu3aLiui
- YI0BNETBOPEHHOCTY KA4ECTBOM
NpeLoCcTaBNAEMbIX YCIyr

Bbibopka

8

opraHu3aLmi
KYNbTYpbl

3 546

DECTOH/IEHTOB

>

000 VL «<HOBYIy



Metomonorua m

000 VL] «HOBI»

OTKPbITOCTb U JOCTYMHOCTb
MH(OpMaLIK 06 OpraHN3aLmum

100

MaKCUMaJIbHbIN
bann

KoMhopTHOCTb YCNOBWiA
NpeaoCcTaBIeHNA YCYT U
AOCTYMHOCTb WX MOJTYYEHNA
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Pe3ynbTaThl NpoBeeHNA He3aBUCUMOW OLIEHKW Ka4yecTBa
YCJI0BUW 0KasaHWA yCnyr B opraHn3auunax coLuanbHOU
cchepbl Ha TeppuTopum [1eTPOBCKOro ropoACcKOro oKpyra,
no 8 opraHusaumuAmM KynbTypbl
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CpenHuit 6ann no ntoram HOK m

000 VL] «HOBI»

OueHnBaeMblil KpUTepuit . CpenHuit 6ann

ToroBbiii nokasaTenb
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Kputepwii 1 «OTKpbITOCTb 11 AOCTYNHOCTb UHAOPMaLMK 06 OpraHn3aLminy (q)
000 VL «HOBI1»

CpenHwii 6ann no KpuTepuio: 92,1 9 6anna

HanbonbLunin pesynbTat 93, 5 banna Habpanu 3
OLeHMBaeMble OpraHu3aLmm

85,88
CooTBeTCTBME MH(OPMALIAN O AEATENLHOCTM Ob6ecneyeHne Ha opuLMANLHOM caitTe [lons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
OpraHu3auuy, pasMeLLEHHOI Ha OpraH13auuy Hannyua 1 MYHKLNOHPOBAHNA OTKPbITOCTbIO, MOSHOTO W JOCTYNHOCTbIO
06LLIeA0CTYNHbIX MHDOPMALIMOHHBIX pecypcax, AUCTAHLMOHHBIX CNOCOB0B 06PaTHOIA CBA3M C NHCHOPMALIAK O [EATENbHOCTY OpraHu3aLuy,
NepeyHto MHGopMaLn 1 TPeBOBAHNAM K Heil, nony4aTensamMn yenyr Pa3MeLLEHHOI Ha MH(OPMALIMOHHBIX CTEHAAX
Ha MHOPMALIMOHHBIX CTEHAAX W Ha M 0PULMaNbHbLIX canTax

ouUManbHbIX canTax

Pesynbtatel HOK 8



Kputepuit 2 «KoM@OPTHOCTL YCOBUIA NPESoCTaBNeHNA YCaym» (V>
000 VILJ <HOBU»

CpenHwii 6ann no KpuTepuio: 95,53 banna

Haunbonbluuit pesynbTart 99 6annoB Habpano MyHULUMNanbHOE
Ka3eHHOoe yypexaeHue KynbTypbl «[JoM KynbTypbl cena [ ouLKoro»

ObecneyeHne B opraHn3aLmy Jlona nonyyartenen, ya0BNETBOPEHHbIX
KOMCOPTHBbIX YCIOBUIA 1A KOMCOPTHOCTbHH YCIOBUIA
NPEeaoCTaBNEHNA YCIyr NPeaoCcTaBNEHNA YCIyr
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Kputepuid 3 «[locTynHocTb yeayr And MHBanuaoB» (q )

000 VL «HOBI1»

CpenHwii 6ann no KpuTepuio: 70,04 banna

HanbonbLumid pe3ynbTart 9 1 ,3 6anna Habpano MyHULUNanbLHoe

KaseHHoe y4ypexeHue KynbTypbl «LleHTpanbHbii [loM KynbTypbl
ropoaa Ceetnorpaga»

06opynoBaHue TeppuTopUK, O6ecneyeHne B opraHu3aLm ycnoBui [ona nonyyartenen yenyr,
npuneratoLLen K opraHmsaumm, n AOCTYMHOCTW, NO3BONAOLLNX Y0BNETBOPEHHBIX A0CTYMHOCTLIO YCayr
NOMELLIEHWI C Y4ETOM [OCTYNHOCTM /1A WHBanuAaMm nosiyyatb ycnyr HapasHe ANA UHBaNWAoB
WHBaNNI0B C Apyrmmun

Pesynbtatel HOK 10



Kputepuin 4 «[lobpoxxenatenbHoCTb, BEXIMBOCTb PAOOTHUKOB OpraHu3aLnm» U)

000 VIL| «<HOBYIy

CpenHwii 6ann no KpuTepuio: 96,28 banna

HanbonbLumid pe3ynbTart 97 6annoB Habpano MyHULUNaNbLHoE

KaseHHOoe y4pexaeHue KynbTypbl «[ 0MLKNUIA CTOPUKO-
Kpaeseayeckuit my3eii um. 0.1.benbraposa»

Jlong y4acTHUKOB OTHOLLEHNI,

YO0BJIETBOPEHHbIX D,OﬁpO)KeJ'IaTeJ'IbHOCTbI-O,

BEX/MBOCTbIO PAOOTHIKOB OpraHn3aLinm,
06eCcneYnBaoLLMX NEPBUYHbIA KOHTAKT 1
NHCHOPMIPOBAHME NONy4aTens yeayri npu
HenocpeACTBEHHOM 00paLLeHn B
OpraHu3aLuio

Jlons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
[I06POXENaTeNbHOCTbIO, BEX/IMBOCTHIO
PabOTHUKOB OpraH13aLn, 06ecneynBaloLLmx
HenocpeACTBEHHOE 0Ka3aHue YCayru npu
06paLLeHNM B OPraHn3aLmio

3.6

96,38

[lons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
[I06POXENaTeNbHOCTbIO, BEX/IMBOCTHIO
PabOTHUKOB OpraHu13aLn npu
NCMoNb30BaHNN AUCTAHLMOHHBIX (hOPM
B3aUMOAEiCTBNA
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Kputepuit 5 «Y10BNETBOPEHHOCTb YCIIOBUAMI OKa3aH!a Yy q>
000 VIL| «<HOBYIy

CpenHwii 6ann no KpuTepuio: 96,01 banna

HanbonbLumid pesynbTtart 97 , 6 6anina Habpasio MyHULMManbLHoe

KaseHHoe y4pexeHue KynbTypbl «LleHTpanbHbii [loM KynbTypbl
ropoaa Ceetnorpaga»

95,88
[lona nonyyatenei ycnyr, KOTopble [lona nonyyatenein ycnyr, [lona nonyyatenei ycnyr,
FOTOBbI PEKOMEHA0BATL OPraHM3aLmio YA0BNETBOPEHHbIX YA0OCTBOM rpadka YA0BNETBOPEHHbIX B LIENIOM YCOBUAMMU
POACTBEHHIKAM 1 3HAKOMbIM paboTbl OpraH13aLnm 0Ka3aHWA yCyr B OpraHn3awim

Pesynbratel HOK 12



/ITOroBbI NoKa3aTenk ‘V)
000 VL «HOBI1»

100

MaKCUMasbHbINA
bann

Cpenxwii 6ann UToroBoro nokasaTens: 90 , O 1 banna

HanbonbLumii pesynbtar 9 5, 02 banna Habpano MyHULMNANbHOE Ka3EHHOE
yypexaeHue KynbTypbl «LleHTpanbHbiin [lom KynbTypbl ropoaa Ceetnorpaga»
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PeiTuHr oprasmnsauui (nyywue 10 oprannsaunii) m
000 «HOBH»

‘bann no utoroBomy ; MecTo

HanmeHoBaHWe opraHusaLum
rnokasaresio

MKYK «TothuLiKuii MCTOPUKO-KpaeBeayeckuii Mysen uM. |

________________________________ [0.W.benbrapoa»

MKYK «[lom kynbTypbl cena OpexoBka»




OcHOBHble pe3ynbTaTbl coopa, 0006LLEeHNA U aHanmn3a UHPopMaLnK m

g 000 VL «HOBI1»
PesynbTaThl cbopa, 0600LWEeHNA 1 aHaM3a MHMPOPMaLIMK 0 KA4ECTBE YCI0BWIA 0Ka3aHnA yCnyr

OpraHu3aunaMK NO3BONAIOT CAeNaTb 00LWA BbIBOA O TOM, YTO OOSLLUMHCTBO NOSyYaTENen YCyr
voosnetBopeHbl (90,01 6anna) ycnoBuAMK 0OKa3aHWA YCAyr OpraHusauMami  KyabTypbl Ha
Tepputopuu [etpoBckoro ropoackoro okpyra CtaBpononbekoro kpad B 2022 roay.

BbicokuMm oLeHKamMm Oblnt OTMEYEHbI CIELYIOLLINE KPUTEPUN:

- kpuTepwuii 1 «OTKPBLITOCTb U AOCTYNHOCTbL MHDOpMaLMK 06 opraHun3aumn» (92,19 6anna);

- KpuTepuin 2 «KomdopTHOCTL YCnoBUin npeaocTaBnexHuna yenyr (95,53 6anna);

- KpuTtepnin 4 «[JobpoxenaTenbHOCTb, BEXINBOCTL PAbOTHUKOB OpraHu3aumnn (y4pexaeHus)»
(96,28 6anna);

- KpUTEPUI 5 «Y JOBNETBOPEHHOCTL YCN0BUAMMU 0KadaHua ycnyr» (96,01 6anna).

[lo pesynbTatam aHann3a 06LWMX KPUTEPUEB, BbIABIEHO, YTO PAJL NPOBNEM B JEATENIbHOCTY
OpraHu3aLwii CBA3aH C JOCTYNHOCTLIO yenyr ans niBanuaos (kputepuid 3 — 70,04 6anna).

Kputepuit 1 Kputepwii 2 Kputepuit 3 Kputepwii 4 Kputepuii 5 UToroBblit noka3aTtesb
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OCHOBHblE HEJOCTATKM (V)

000 WL «HOBW»
OCHOBHbIMW HeJOCTaTKaMW M0 YacTh OpraHu3auui, MNPUHABLLMX y4acTue B cOOpe,

0000LLEHNN 1N aHaNM3e MHMOPMAaLMKW O Ka4YeCcTBE YCJIOBWUA OKal3aHuA YCIyr OpraHu3aLni
KYJIbTYPbI, ABNAOTCA:

1. HecootBetctBMe  MHOpMaUMM O  JEATESIbHOCTW  OpraHu3auuii  KybTypbl,
pasMelLleHHON Ha oguuUManbHbIX cauTax opraHu3auuni KynbTypbl, €e COOepXaHui u
nopaaky (opme), YCTaHOBMEHHbIM HOPMATMBHBIMW  NPABOBLIMI - aKTaMu  (npaBunam
PasMeLLEHNA Ha 0MuUManbLHOM CcailTe opraHu3auun B Cetr "MIHTEpPHET W 0BHOBJIEHUA
MHhopmaLmn 06 opraHu3aLn).

2. [lomeleHna opraHu3aumin  KynbTypbl U NPUNErawwmne K HUM  TEPPUTOPUN
HeJ0CTaTOYHO 000PYI0BaHbI C Y4ETOM AOCTYMNHOCTW /1A MHBANWOB.

3. B opraHmsaumax KynbTypbl HEAOCTATOYHO YCJIOBWUW [OCTYMHOCTW, MO3BOSAOLLMX
MHBaNMAaM Nosy4ath YCIyrv HapaBHe ¢ APYruMum.
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[IpenoXeHna no yiny4LeHnio Ka4yecTBa YCI0BWiA 0KasaHuaA yeayr ‘V)

000 ML «HOBV1»
OCHOBHbIMM HarnpaBJIEHNAMN YITYHLLIEHWNA TOKa3aTeNIen ABJIAKOTCA.

- COBEpPLUEHCTBOBAHWE pPaboThl CaUTOB OpraHvM3aumnii KynbTypbl, CBOEBPEMEHHOE 0OHOB/IEHME W
HanoJIHEHWE HeobXoanMOoN MHAOPMaLNEN;

- obecneyeHne HanMuMA Ha ouLMalbHbIX CailTax AOCTOBEPHOM, MOMHOW W akTyalibHOW MHopMaLmu,
onpefesneHne nNepuoanMyHoCcTM 0OHOBEHMA W rpaduka NPeacTaBNeHWA OaHHbIX Ha CalTbl OpraHu3aLui
KYbTYpbl;

- MOBbILIEHNE KOMMOPTHOCTM YCIOBUIA OKa3aHuA yciyr, B TOM yucne nonyyatenen yenyr ¢ OB3 u
NHBANWA0B, 000pYA0OBaHWE MOMELLEHUA OpraHu3auuin KynbTypbl U NPUIEratomx K HUM TeppuTopuin C
y4eTOM [OCTYMHOCTW AN1A WMHBANUAO0B, 0OECNeYeHWe B OpraHnsaumAax KyabTypbl YCOBWIA [LOCTYMHOCTW,
No3BOJIAKOLLIMX MHBANMAAM NOJy4aTh YCAYrn HapaBHe C APYrvMu;

- aKTWBM3aUMA B3aMMOLENCTBMA C OOLLECTBEHHOCTbID W (POPMUPOBAHWE Y Monyyatesien yenyr
MPUBbIYKK NOJTYHEHNA UHOPMALIMK Ha calnTax ¥ CTEHAX OpraHn3aLmnii KynbTypbl;

- OCYLLECTBJIEHME C ONPEAENEHHOV NepUOaNYHOCTHI0 MOHUTOPUHIA Y0BIETBOPEHHOCTN NOJTy4aTeNen
YCNYr Ka4ecTBOM NPEAOCTABNAEMbIX YCIIYT.

OpraHu3aumam KynbTypbl CAeAyeT BECTW LieSIEHaNPaBAeHHy 1 CUCTEMHYIO PaboTy MO NPUBMIEYEHNIO
aKTUBHbIX MOJSIb30BATENIEN CailTa, CnoCOOCTBOBATL BOCMUTAHUIO WH(OPMALMOHHON KYNbTYPbl NonyvaTenen
VCIT.

Pesynbratel HOK 17
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