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Cpokwu npoBeaeHuA (7>
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MeTtononorus

MeToa cbopa
NaHHbIX

JKcnepTi3a canToB
opraHusaLum
00pa30BaHuA

AHKETUpOBaHUE
nosiyyatenen ycnyr
opraHu3aLui
00pa30BaHnA

OueHka Ka4yecTBa Yepes npocMoTp
COZIEPXMOr0 CTPaHUL, C BbIABIIEHUEM W
(rKcaLmen NPU3HakoB HamM4mA
COOTBETCTBYOLLE MH(OPMALINN

OHnaiH onpoc ¢ Lesbl OLEHKK:

- KOM(OPTHOCTW YCNOBUIA U JOCTYMHOCTY
MOMYYEHNA YCIyr

- 106p0OXenaTesibHoCTH, BEXJIMBOCTY
KOMMETEHTHOCTW PaboTHMKOB OpraHn3aLmi
- Y[10BJIETBOPEHHOCTUN Ka4eCTBOM
NPeA0CTaBNAEMbIX 00pa30BaTENbHbIX YCIYT

>

000 VL «<HOBYIy

Bbibopka

20

opraHu3aLmi
00pa30BaHuA

2 268

DECTOH/IEHTOB



Metomonorua m

000 VL] «HOBI»

OTKPbITOCTb U JOCTYMHOCTb
MH(OpMaLIK 06 OpraHN3aLmum

100

MaKCUMaJIbHbIN
bann

KoMhopTHOCTb YCNOBWiA
NpeaoCcTaBIeHNA YCYT U
AOCTYMHOCTb WX MOJTYYEHNA
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%

000 WL «HOBW»

Pe3ynbTaThl NpoBeeHNA He3aBUCUMOW OLIEHKW Ka4yecTBa
YCJI0BUW 0KasaHWA yCnyr B opraHn3auunax coLuanbHOU
cchepbl Ha TeppuTopum [1eTPOBCKOro ropoACcKOro oKpyra,
no 20 obpa3oBaTesibHbIM OpraHu3aLuAMm

Pesynstatel HOK 6



CpenHuit 6ann no ntoram HOK m

000 VL] «HOBI»

OueHnBaeMblil KpUTepuit . CpenHuit 6ann

ToroBbiii nokasaTenb
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Kputepuin 1 «OTKpbITOCTb 1 JOCTYNMHOCTb MH(DOPMALIMI 00 OpraHn3aLnm» U)
000 VL «HOBI1»

CpenHwii 6ann no KpuTepuio: 93,43 banna

HanbonbLumid pesynbTtart 98, 9 banina Habpasio MyHMLMNanbLHoe

KaseHHoe JoLLKosIbHOe 0bpa3oBaTenbHoe yupexaeHne AeTckuid can Ne
32 «PocuHka» x. ConeHoe 03epo

CooTBeTCTBME MH(OPMALIAN O AEATENLHOCTM Ob6ecneyeHne Ha opuLMANLHOM caitTe [lons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
OpraHu3auuy, pasMeLLEHHOI Ha OpraH13auuy Hannyua 1 MYHKLNOHPOBAHNA OTKPbITOCTbIO, NOMHOTOIA U JOCTYMHOCTbHO
06LLIeA0CTYNHbIX MHDOPMALIMOHHBIX pecypcax, AUCTAHLMOHHBIX CNOCOB0B 06PaTHOIA CBA3M C NHCHOPMALIAK O [EATENbHOCTY OpraHu3aLuy,
NepeyHto MHGopMaLn 1 TPeBOBAHNAM K Heil, nony4aTensamMn yenyr Pa3MeLLEHHOI Ha MH(OPMALIMOHHBIX CTEHAAX
Ha MHOPMALIMOHHBIX CTEHAAX W Ha M 0PULMaNbHbLIX canTax

ouUManbHbIX carTax

Pesynstatel HOK 8



Kputepuit 2 «KoM@OPTHOCTL YCOBUIA NPESoCTaBNeHNA YCaym» q>
000 VL «HOBI1»

CpenHwii 6ann no KpuTepuio: 96,78 banna

HauBbICLLIMIA pe3ynbTaT 1 OO 6annoB Habpano MyHULMNanbLHoe

Ka3eHHoe JI0LLKoIbHOe 06pa30BaTenbHOE YYpeXxaeHne AeTCKui cajl
Ne 29 «f6nouko» c. [ocuukoe

ObecneyeHne B opraHn3aLmy Jlona nonyyartenen, ya0BNETBOPEHHbIX
KOMCOPTHBbIX YCIOBUIA 1A KOMCOPTHOCTbHH YCIOBUIA
NPEeaoCTaBNEHNA YCIyr NPeaoCcTaBNEHNA YCIyr

Pesynbratel HOK 9



Kputepuid 3 «[locTynHocTb yeayr And MHBanuaoB» (q )

000 WL «HOBW»

CpenHwii 6ann no KpuTepuio: 53,44 banna

HanbonbLumid pe3ynbTtat 85,9 6anna Habpano MyHuLMNanbLHoe

610KETHOE Y4pEXaeHne A0NoNHUTENbHOrO0 0bpasoBaHuA «[Jom
NIeTCKOro TBOPYECcTBa»

1 N

95,8
06opynoBaHue TeppuTopUK, O6ecneyeHne B opraHu3aLm ycnoBui [ona nonyyartenen yenyr,
npuneratoLLen K opraHmsaumm, n AOCTYMHOCTW, NO3BONALLNX Y0BNETBOPEHHBIX A0CTYMHOCTLIO YCayr
NOMELLIEHWI C Y4ETOM [OCTYNHOCTM /1A WHBanuAaMm nosiyyatb ycnyr HapasHe ANA UHBaNWAoB
WHBaNNI0B C Apyrmmun

Pesynbtatel HOK 10



Kputepuin 4 «[lobpoxxenatenbHoCTb, BEXIMBOCTb PAOOTHUKOB OpraHu3aLnm» U)

000 VIL| «<HOBYIy

CpenHwii 6ann no KpuTepuio: 98,06 banna

HauBbICLLIMI pe3ynbTaT 1 OO 6annoB Habpano MyHULMNanbLHoe
KaseHHoe A0LWKOobHOe 06pa30BaTesibHOE YYPEXAEeHUe NeTCKuWiA caj

Ne 32 «Pocuuka» x. ConeHoe 03epo

Jlong y4acTHUKOB OTHOLLEHNI,

YO0BJIETBOPEHHbIX D,OﬁpO)KeJ'IaTeJ'IbHOCTbI-O,

BEX/MBOCTbIO PAOOTHIKOB OpraHn3aLinm,
06eCcneYnBaoLLMX NEPBUYHbIA KOHTAKT 1
NHCHOPMIPOBAHME NONy4aTens yeayri npu
HenocpeACTBEHHOM 00paLLeHn B
OpraHu3aLuio

Jlons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
[I06POXENaTeNbHOCTbIO, BEX/IMBOCTHIO
PabOTHUKOB OpraH13aLn, 06ecneynBaloLLmx
HenocpeACTBEHHOE 0Ka3aHue YCayru npu
06paLLeHNM B OPraHn3aLmio

[lons nonyyateneii ycnyr, yAoBNeTBOPEHHbIX
[I06POXENaTeNbHOCTbIO, BEX/IMBOCTHIO
PabOTHUKOB OpraHu13aLn npu
NCMoNb30BaHNN AUCTAHLMOHHBIX (hOPM
B3aUMOAEiCTBNA

Pesynbratel HOK 11



Kputepuit 5 «Y10BNETBOPEHHOCTb YCIIOBUAMI OKa3aH!a Yy q>
000 VIL| «<HOBYIy

CpenHwii 6ann no KpuTepuio: 97,44 banna

HanbonbLumid pesynbTtart 99, 2 banina Habpasio MyHMLMNanbLHoe

Ka3EéHHOe A0LLKONbHOe 0bpa3oBaTesibHOe yupexaeHne AeTckuii cag Ne
21 «JlacTtoukar c. [loHckana banka

[lona nonyyatenei ycnyr, KOTopble [lona nonyyatenein ycnyr, [lona nonyyatenei ycnyr,
FOTOBbI PEKOMEHA0BATL OPraHM3aLmio YA0BNETBOPEHHbIX YA0OCTBOM rpadka YA0BNETBOPEHHbIX B LIENIOM YCOBUAMMU
POACTBEHHIKAM 1 3HAKOMbIM paboTbl OpraH13aLnm 0Ka3aHWA yCyr B OpraHn3awim
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/ITOroBbI NoKa3aTenk ‘V)
000 VL «HOBI1»

100

MaKCUMasbHbINA
bann

CpenHwii 6ann MToroBoro nokasaTens: 87 , 83 banna

HanbonbLumii pesynbtar 9 5, 38 6anna Habpano MyHUUMNaNbHOE BI0IKETHOE YYPEXAEHUE
NONOSIHUTENbHOro 06pa3oBaHuA «[lom JETCKOro TBOPYECTBa»
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PeiTuHr oprasmnsauui (nyywue 10 oprannsaunii) m
000 «HOBH»

:Bbann no uToroBomy
HanmeHoBaHWe opraHusaum | :Mecto
nokasaTteno |

1 1
"""""""""""""""""""""""""""""""""""""""""""""""""""""" |
1 1

MBY 10 «[lom petckoro TBOpYecTBa»
MKZQY netckuit cag komouHmnposaHHoro suaa Ne 41 «Ckaskan c. !
KoHCTaHTUHOBCKOE '

MKIQOY petckuii cag Ne 15 «Cka3ska» c. Bbicoukoe

1
____________________________________________________________________________________________ e e o e e e
1 1

MBZOY petckuii cag Ne 48 «OayBaHumK»

oo MKLQY perckuit can Ne 29 «Hbonoykon c. lomukoe io....8 2 [

MKIOY petckuin cag Ne 39 «3onoton netyLuok» ¢. [oduukoe

MKY 10 «PainoHHbIN AETCKMIA 3KONOTUYECKUIA LIEHTPY

Pesynoratel HOK 14



OcHOBHble pe3ynbTaTbl coopa, 0006LLEeHNA U aHanmn3a UHPopMaLnK m

g 000 VL «HOBI1»
PesynbTaThl cbopa, 0600LWEeHNA 1 aHaM3a MHMPOPMaLIMK 0 KA4ECTBE YCI0BWIA 0Ka3aHnA yCnyr

OpraHu3auuAMK No3BONAOT CAeNaTh 00LIMIA BbIBOA O TOM, YTO OOJBLUMHCTBO MOayYaTenen yenyr
yaoBnetBopeHbl (87,83 6anna) ycnoBuAMM 0OKasaHWs YCAyr OpraHu3aumamy 00pa3oBaHWe Ha
Tepputopuu [etpoBckoro ropoackoro okpyra CtaBpononbekoro kpad B 2023 roay.

BbicokuMm oLeHKamMm Oblnt OTMEYEHbI CIELYIOLLINE KPUTEPUN:

- kpuTepwii 1 «OTKPBLITOCTb U AOCTYNHOCTL MHDOpMaLMK 06 opraHun3aumn» (93,43 6anna);

- KpuTepuin 2 «KomdopTHOCTL YCnoBuin npeaoctaBnexuna yenyr» (96,78 6anna);

- KpuTtepnin 4 «[JobpoxenaTenbHOCTb, BEXINBOCTL PAbOTHUKOB OpraHu3aumnn (y4pexaeHus)»
(98,06 6anna);

- KpUTEPUI 5 «Y JOBNETBOPEHHOCTL YCN0BUAMM 0Ka3aHua ycnyr» (97,44 6anna).

[lo pesynbTataMm aHann3a 00LMX KPUTEPWEB, BbIABNIEHO, YTO PAA NPobiiem B AeATESIbHOCTU
OpraHu3aLwii CBA3aH C JOCTYNHOCTLIO YCAyr Ans nHBanuaos (kputepuin 3 — 53,44 6anna).

Kputepuit 1 Kputepwii 2 Kputepuit 3 Kputepwii 4 Kputepuii 5 UToroBblit noka3aTtesb

Pesynbtatel HOK 15



OCHOBHblE HEJOCTATKM (V)

000 VL «HOBL1»

OCHOBHbIMV HefocTaTkaMu M0 YacTW OpraHv3auui, MPUHABLLKX y4yacTne B cOOpe,
0000LlEHUN W aHanM3e  MHMOPMauuuM 0  Ka4yecTBe  YC/IOBWIA  OKasaHuAa  yCnyr
00pa30BaTENbHbIX OPraHn3auni, ABIAKTCA:

1. HecootBeTcTBME MHMOPMaLMK 0 AeATENbHOCTW 00pa30BaTesIbHbIX OpraHn3aLunii,
Pa3MeLLEHHON Ha OMULMaNIbHbIX calTax 06pa30BaTENbHbIX OpraHn3aLUuii, ee CoaepXaHuo 1
nopaaky (dopme), YCTaHOBNEHHbIM HOPMATMBHbIMI  MPABOBLIMW  aKTaMu  (npaBunam
PasMeLLEHNA Ha 0MuUManbLHOM CcailTe opraHu3auun B Cetr "MIHTEpPHET W 0BHOBJIEHUA
NHhopMaLm 06 06pa30BaTENbHOI OpraHu3aLmni).

7. [lomelleHnsa obpa3oBaTesibHbIX OpraHu3aunii U NpUIeratoLlmMe K HAM TEPPUTOPUK
HeJ0CTaTo4HO 000pYA0BaHbI C YH4ETOM JOCTYMHOCTW /1A WHBASIUOB.

3. B 06pa3oBatenbHbIX  OpraHu3auuax  HELOCTATOYHO  YCAOBWIA  JOCTYMHOCTW,
NO3BOMAOLLMX UHBANWMAAM NOJSy4aTh YCIYrM HApaBHE C APYrUMM.
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[IpenoXeHna no yiny4LeHnio Ka4yecTBa YCI0BWiA 0KasaHuaA yeayr ‘V)

000 ML «HOBV1»
OCHOBHbIMM HarnpaBJIEHNAMN YITYHLLIEHWNA TOKa3aTeNIen ABJIAKOTCA.

- COBEpLUEHCTBOBaAHME PaboThl cailToB 00pPa30BaTeIbHbIX OpraHu3aLuii, CBOEeBPEMEHHOE 0OHOBNEHME
N HaMNOJIHEHWE HeOOX0ANMON MHOPMaLNEN;

- obecneyeHne HanMuMA Ha ouLMalbHbIX CailTax AOCTOBEPHOM, MOMHOW W akTyalibHOW MHopMaLmu,
onpefeneHne neproanyHocT 06HOBNEHMA W rpaduka NPeAcTaBEHNA [aHHbIX Ha CalTbl 00Pa30BaTESIbHbIX
opraHu3auun;

- MOBbILIEHNE KOMMOPTHOCTW YCNOBWIA OKasaHwAa ycnyr, B TOoM uucne obyvarowmxca ¢ OB3 u
NHBANWA0B, 000pyA0BaHME NMOMELLEHUIA 00pa30BaTeSIbHbIX OPraHU3aLnii U NPUNEerawLLmx K HUIM TEPPUTOPUI
C YY4eTOM [JOCTYMHOCTW ANA WHBanuaoB, o0becnevyeHne B 00pa30BaTENbHbIX OpraHM3aLuAX YCI0BUiA
NOCTYMHOCTK, NO3BOMAOLLMX MHBANKAAM MONyYaTb YCIYr HAPaBHE C APYTUMK;

- aKTUBM3auWA B3aMMOJENCTBMA C O0OLLECTBEHHOCTHIO M (POPMUPOBAHME Y MOyYaTenein yeayr
MPVBLIYKK NONYYEHNA MHOPMALIMK Ha calnTax U CTeHAax 00pa30BaTesIbHbIX OpraHU3aLuii;

- OCYLLECTBJIEHME C ONPEAENEHHOV NepUOaNYHOCTHI0 MOHUTOPUHIA Y0BIETBOPEHHOCTN NOJTy4aTeNen
YCNYr Ka4ecTBOM NPEAOCTABNAEMbIX YCIIYT.

Obpa3oBaTeNibHbIM  OpraHn3aUmaAM CnegyeT BECTU LESIeHanpaBfiEHHY0 U CUCTEMHYK paboTy Mo
MPVBIEYEHUIO aKTUBHbIX MOJIb30BATENEN CaiTa, CnocoOCTBOBATbL BOCMUTAHWUID WH(OPMALIMOHHON KYNbTYpb!
nonyyatene ycayr.
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OpraHu3auma-onepaTop no nPoBeAEHMI ’ |
HE3aBUCHMOIA OLIEHKM Ka4ecTBa YCI0BIA 0Ka3aHus yenyr o’
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